
  POSITION DESCRIPTION 

 

 

Position:   Independent Living Specialist  
Supervisor:   Core Services Manager 
Pay Grade Level: 2 
Hours:  40 Hours/Week 
FLSA Status:  For purposes of employment standards, this position is categorized as full-time, hourly 
(40 hours/week), “non-exempt” from the overtime provisions of the Fair Labor Standards Act.  
Benefits are available pursuant to Disability Advocates’ policies for a full-time employee.  
 
Summary 
The Independent Living (IL) Specialist will work closely with consumers, staff, interns, and volunteers 
along with community partners on a wide variety of activities to promote independent living and 
community-based services for people with disabilities.  Their two areas of focus will be to:  
 

1. Assist individuals with reaching their desired level of independence by supporting the 

development of an Independent Living Plan (ILP) to set and achieve goals, and provide 

documentation of all services to the consumer in a Client Information File (CIF).   

2. Provide direct information on and make referrals to programs and services (I&R), as the 

subject matter expert addressing the needs of individuals with disabilities in the areas of 

Housing and Personal Care Attendant (PCA) services. 

Areas of Responsibility, Related Outcomes, and Essential Job Duties: 
 
Individual Supports & Advocacy:  The IL Specialist will contribute to Disability Advocate’s mission of 
advocating for the needs of persons with disabilities and collaborating with organizations that provide 
services for individuals and families who have disabilities to remove system barriers and improve 
independence for individual consumers. 
 
 Outcomes:  

 Individuals with disabilities will experience knowledgeable access to services and benefits from 

community agencies, less frustration accessing services and supports when they are available, 

and progress on their path to financial self-sufficiency. 

 An Independent Living Plan for each consumer is mutually developed, monitored, and 

updated. 

 Supports are provided as needed and available for consumers to achieve their goals. 

 Professional interaction with consumers, community partners, volunteers, interns and other 

staff will be demonstrated. 

 Essential Job duties: 
1. Incorporate the evidence-based practice of Motivational Interviewing along with the IL 

philosophy to maximize the independence of people with disabilities by addressing issues 

related to accessing systems and Disability Advocates services in all areas of services. 

2. Using a person centered IL approach, provide support services through the identification of 

barriers to independent living with each consumer, and mutually develop, monitor, and 

regularly update IL plans to address the barriers with each consumer.  

3. Promote consumer self-determination and the person-first perspective.  
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4. Develop and maintain an in-depth knowledge of and the ability to access community resources 
for the supports and services for persons with disabilities. 

5. Refer appropriately to internal and external resources.  

Housing and Personal Care Attendant Services:  The IL Specialist will be the Housing and the PCA 
services in-house subject matter expert, addressing the needs of individuals with disabilities in these 
areas, identifying community service providers and partners, and supporting the development of 
goals and the coordination of services.   
 
 Outcomes: 

 Persons with disabilities are supported in all areas that maximize their independence regarding 

accessing systems and services related to Housing and PCA services, providers, and 

resources.  

 Essential Job duties: 
1. Champion community outreach and education in Housing and PCA services through 

coordinated efforts with other staff and departments, and by collaborating with organizations 

that provide services for persons with disabilities.  Activities will include: 

a. Attend resource/health fairs to improve visibility in the community. 

b. Provide in-service presentations on Housing and PCA services provided by Disability 

Advocates and others. 

c. Establish a regular on-site presence at community partner agencies. 

d. Conduct Community Education/Disability Decorum trainings. 

2. Develop and maintain in-depth up to date knowledge of, and the ability to access, Housing and 

PCA community resources for the supports and services for persons with disabilities.  

3. Inform Disability Advocates staff of new community resources. 

4. Other job-related duties as assigned. 

Expected Skills and Attributes 
1. Commitment to and knowledge of IL movement and philosophy and person-first perspective. 

2. Support Disability Advocates’ mission and core values. 

3. Strong interpersonal skills and ability to participate in and work to build a collaborative team. 

4. Ability to follow direction and work with minimal supervision. 

5. Willingness to learn and apply new concepts. 

6. Ability to see both the larger picture and the detailed steps needed to achieve it.  

7. Professional written and oral communication skills, including public speaking competence.  

8. Exceptional organizational and time management skills with the ability to take initiative. 

9. Ability to adhere to Disability Advocates’ HIPAA and confidentiality policies. 

10. Recognition of colleague and consumers’ strengths and facilitation of empowerment principles. 

11. Self-awareness to assess the need to obtain interpersonal and job development skills. 

12. Maintain a positive and professional relationship with all parties relevant to Disability Advocates 

programs and projects, and represent the best interests of Disability Advocates at all times. 

13. Proficient in Microsoft Office program applications, e-mail and Internet research. 
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14. Become proficient in Motivational Interviewing skills in order to enhance the outcomes of 

consumers. 

Qualifications and Important Requirements: 

 
Education & Experience:  Bachelor or Master’s degree in social work, nonprofit, or related field or 
significant experience in these areas and working with persons with disabilities. 
 
Work Environment and Abilities: This job will be performed in a standard office environment with 
most communication through in-person meetings, email and phone conversations.  In addition, 
attendance at meetings in and out of the office is expected, therefore, self-identified mode of 
transportation is required. Communication with Disability Advocates’ coworkers, supervisor, directors, 
board members and outside entities to successfully perform functions of the job is expected. 
 
Impact on Programs, Services and Operations: 
This position provides integral and necessary leadership functions for the success of the Core 
Services Department of Disability Advocates’ operations and the community at large.  It serves as a 
resource in supporting Disability Advocates’ mission and promoting Disability Advocates’ core values 
through the achievement of identified outcomes for consumers and community entities. 
 


