
 

Kent District Library  
Facilities Accessibility Report 

 

 

 

 

Prepared by Disability Advocates of Kent County 

 

 

 

Submitted May 26, 2015 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://blog.kdl.org/?p%3D2083&ei=pwkTVY3FMOKxsASgm4LwBQ&bvm=bv.89217033,d.cWc&psig=AFQjCNFcGusqb3JIkm5HiB6E6A3RO_25KQ&ust=1427397420942897
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://blog.kdl.org/?p%3D2083&ei=pwkTVY3FMOKxsASgm4LwBQ&bvm=bv.89217033,d.cWc&psig=AFQjCNFcGusqb3JIkm5HiB6E6A3RO_25KQ&ust=1427397420942897


Kent District Library | Facilities Accessibility Report 

 

i 

 

 

Table of Contents 

Title Section Pages 

Introduction 01 1-4 

Background 01 1 

How to Use This Report 01 1-2 

Process 01 3-4 

Executive Summary 01 5-9 

General Notes 01 5-6 

Common Issues 01 6-7 

Explanation for Common  

Recommendations 01 7-9 

Facility Summaries and Details 

Alpine Township Branch Report 02 1-5 

Alpine Township Branch Rubric 03 1-7 

Alto Branch Report 04 1-4 

Alto Branch Rubric 05 1-7 

Byron Township Branch Report 06 1-2 

Byron Township Branch Rubric 07 1-10 

Caledonia Township Branch Report 08 1-3 

Caledonia Township Branch Rubric 09 1-10 

Cascade Township Branch Report 10 1-10 

Cascade Township Branch Rubric 11 1-16 

  



Kent District Library | Facilities Accessibility Report 

 

ii 

 

Title Section Pages 

Comstock Park Branch Report 12 1-6 

Comstock Park Branch Rubric 13 1-9 

East Grand Rapids Branch Report 14 1-6 

East Grand Rapids Branch Rubric 15 1-14 

Engelhardt Branch Report 16 1-4 

Engelhardt Branch Rubric 17 1-8 

Gaines Township Branch Report 18 1-6 

Gaines Township Branch Rubric 19 1-8 

Grandville Branch Report 20 1-5 

Grandville Branch Rubric 21 1-8 

Kentwood Branch Report 22 1-3 

Kentwood Branch Rubric 23 1-15 

Kent District Library Service Center Report 24 1-3 

Kent District Library Service Center Rubric 25 1-11 

Krause Memorial Branch Report 26 1-8 

Krause Memorial Branch Rubric 27 1-10 

Nelson Township Branch Report 28 1-4 

Nelson Township Branch Rubric 29 1-9 

Plainfield Township Branch Report 30 1-4 

Plainfield Township Branch Rubric 31 1-11 

Spencer Township Branch Report 32 1-3 

Spencer Township Branch Rubric 33 1-8 

Tyrone Township Branch Report 34 1-3 

Tyrone Township Branch Rubric 35 1-8 



Kent District Library | Facilities Accessibility Report 

 

iii 

 

Title Section Pages 

Walker Branch Report 36 1-5 

Walker Branch Rubric 37 1-8 

Wyoming Branch Report 38 1-5 

Wyoming Branch Rubric 39 1-12 

Appendix 

2010 ADA Standards for Accessible Design  

(file copy only) 40 1-279 

Proposed Accessibility Guidelines for  

Pedestrian Facilities in the Public  

Right-of-Way (file copy only) 41 1-114 

Landlord Obligations to Accessibility 42 1 

 



Kent District Library | Facilities Accessibility Report 

 

1 

 

Introduction 

Background 

Kent District Library (KDL) has a strategic intent to be a welcoming and inclusive 

environment for both staff and patrons. To assist in fulfilling this intent, KDL sought 

an evaluation of the accessibility of their 18 library branches, and the main service 

center. KDL enlisted Disability Advocates to perform site assessments, and report the 

findings. 

Disability Advocates of Kent County has over thirty-three years of experience in 

working with local municipalities and businesses on improving the accessibility of our 

community. Past projects include reviewing construction documents for Rivertown 

Crossings Mall and Van Andel Arena, and performing site assessments for the City of 

Walker and the Kent County Health Department. 

How to Use This Report 

The site assessments and associated reports provide a snapshot in time of a facility. 

While some conditions such as restroom configuration, are unlikely to change without 

significant planning and preparation, other elements such as furniture placement, can 

may have been altered since the time of the evaluation. This report provides a 

foundation on which to build. The evaluation of facilities should be an ongoing 

process. 

This report is in no way intended to certify compliance or non-compliance with the 

Americans with Disabilities Act (ADA). Many of the factors which can affect whether 

or not a facility is ADA compliant are outside of the scope of the evaluation performed 

by Disability Advocates, and can include: 

 What was the date of the last renovation to a particular area of the facility? 

 If there have been renovations, what was the cost of accessibility 

improvements in proportion to the overall renovation budget? 

 What is the cost of accessibility improvements in relation to the overall budget 

of the facility or its parent organization? 

 Is it possible to meet ADA Guidelines given the physical constraints of the 

property? 

 Would meeting the technical Guidelines of the ADA reduce the overall 

accessibility or usability of the facility? 

 If it is infeasible to meet the ADA Guidelines, have alternate means of 

accessibility or accommodation been implemented? 

In addition, compliance with ADA technical Guidelines does not guarantee that a 

facility is accessible to the maximum extent possible. The ADA is intended as a 
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baseline standard that will result in minimum accessibility at a majority of facilities. 

Additions or improvements to a facility may be desired to improve facility functionality 

for the maximum number of users.  

For the purposes of this report, each element within a facility was evaluated and 

rated individually. Unless specifically required by ADA Guidelines, elements were not 

evaluated in relation to one another. This means that, for example, while the ADA 

Guidelines would require that a Program Room have at least one accessible door 

that adjoins an accessible route, the Disability Advocates team evaluated all door to 

the room, even after it was determined that an accessible route was present. 

Where recommendations in the individual facility reports are followed by *(1990), it 

denotes that if the element was constructed or installed after January 26, 1992, it 

does not comply with the standards of the 1990 Americans with Disabilities Act 

Accessibility Guidelines and should be brought up to ADA Guidelines as soon as is 

feasible. 

Where recommendations are followed by *(2010), it denotes that if the element was 

constructed or installed after March 15, 2012, it does not comply with the standards 

of the 2010 revised Americans with Disabilities Act Accessibility Guidelines and 

should be brought up to ADA Guidelines as soon as possible. However, if it was 

constructed or installed after January 26, 1992 but before March 15, 2012, it meets 

the ADA standards which applied at the time of construction, but if the element is 

altered in the future the 2010 Guidelines should be used. 

Recommendations are divided into three levels: 

 Level 1 modifications include moving furniture, staff training, minor 

modifications to existing equipment, etc.  

 Level 2 modifications include purchasing equipment, significant modifications 

to existing equipment, or significant research and planning.  

 Level 3 modifications likely require construction and/or significant expense. 

 

Terminology: 

Unless otherwise specified, the term “slope” is used to denote a continuous change 

of level in the direction of travel, and the term “cross slope” is used to denote a 

continuous change of level counter to the direction of travel. 
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Process 

Between February 4, 2015 and March 5, 2015, Disability Advocates evaluated the 

Kent District Library Service Center and eighteen branch library locations. These 

evaluations were performed by Disability Advocates Access Specialists Kim Frost 

and Jackson Botsford, along with twenty interns and volunteers.  

For each facility, the team collected measurements on elements in both public and 

employee spaces, including (but not limited to) interior and exterior doors, restroom 

sinks, toilet compartments intended to be accessible, desks, program and staff room 

sinks, service counters, ramps, and elevators. Each measurement was then recorded 

in the measurement rubric for the facility, compared to the ADA Guidelines, and given 

a score from 0-3: 

 Rating 0 indicating that an element is not at all accessible 

 Rating 1 indicating that an element is essentially functional for most people 

with disabilities but does not meet ADA Guidelines 

 Rating 2 indicating that an element meets ADA Guidelines but there is still 

room for improvement 

 Rating 3 indicating that an element meets Universal Design1 principles 

These individual scores are averaged into two overall scores for each area or fixture. 

The first score is the ADA rating, which takes into account only those elements which 

are required by the ADA Guidelines. The second score is the Universal Design rating, 

which takes into account all of the elements required by the ADA Guidelines, along 

with elements of some areas and fixtures which are not required but can significantly 

impact accessibility.  The intent for the second rating is to help establish a “best 

practice” approach to accessibility. 

Please note that for many elements, such as restroom coat hooks, the element must 

meet ADA Guidelines when it is provided even when that element is not required. 

Recommendations for each facility were determined based primarily on elements 

with a score indicating that it does not meet ADA Guidelines. In some instances, no 

recommendations for elements which do not meet ADA Guidelines were provided 

                                            
1 Universal Design:  Universal Design involves designing products and spaces so that they can be 
used by the widest range of people possible. Universal Design evolved from Accessible Design, a 
design process that addresses the needs of people with disabilities. Universal Design goes 
further by recognizing that there is a wide spectrum of human abilities. Everyone, even the most 
able-bodied person, passes through childhood, periods of temporary illness, injury and old age. 
By designing for this human diversity, we can create things that will be easier for all people to 
use.  SOURCE:  http://www.universaldesign.com/about-universal-design.html 
 

http://www.universaldesign.com/about-universal-design.html
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because it was judged likely that alterations were technically unfeasible or not worth 

the financial investment for a small gain. One example of this is where providing 

signs on the latch side of restroom doors with sufficient clear floor space outside of 

the door swing would involve moving restroom doors. 

In other instances, Universal Design recommendations were included despite an 

element meeting ADA Guidelines. One example of this is removing the cabinets from 

beneath sinks which are not in restrooms to provide increased functionality from roll-

under clearance. 

 

  



Kent District Library | Facilities Accessibility Report 

 

5 

 

Executive Summary 

Kent District Library facilities run the full spectrum of accessibility. 

Two library branches stand out as having excellent accessibility – Kentwood Library 

and Byron Township library. The Byron Township library has the distinction of being 

the only library in the system which has an ADA rating of 2.02 or greater for all major 

areas or fixtures. The only sub-areas which have an ADA rating below 2.0 are 

restroom sinks, which need to have soap dispensers lubricated for easier use. 

The Kentwood library has an ADA rating of 2.0 or greater in all but one major and 

one sub-area. There are some issues throughout the library with the weight and width 

of interior doors, and the information desk on the upper level does not have an 

accessible portion. The facility as a whole, however, is exemplary, and Kentwood is 

one of the only libraries without a single major issue in the restrooms. 

At the other end of the spectrum are the Krause Memorial and Alpine Township 

libraries. At the Krause Memorial Library, very little of the facility is wheelchair 

accessible outside of main routes. Areas that would be difficult or impossible for 

wheelchair users to access include service counters, study rooms, emergency exits, 

and restrooms. Many of these issues would require extensive construction to remedy, 

and the most cost-effective solution may be to lease a different building. 

The Alpine Township library, by contrast, has a large number of minor issues which 

would be relatively simple to remedy through basic maintenance, shifting furniture, or 

staff training. 

General Notes – Accessible Parking 

Access aisles adjacent to parking spaces occupy convenient and desirable spaces 

near the main entrance. Although it may appear beneficial to maximize parking by 

providing parking spaces which are marked with the international symbol of 

accessibility but do not have adjacent access aisles, these aisles are required for 

accessible parking spaces under the ADA Guidelines. Access aisles give a patron a 

safe space to maneuver, particularly when using assistive technology such as 

wheelchairs, walkers, or lifts and a save path to accessible routes. Optimally there 

are aisles on both sides of the accessible parking space, allowing safe areas for both 

the driver and passenger to exit and maneuver around the vehicle. Without an 

access aisle, there is no room to use assistive technology. 

                                            
2 Rating 2 indicating that an element meets ADA Guidelines but there is still room for 
improvement 
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Unless all entrances to a facility are accessible, every accessible entrance should be 

labeled with the international symbol for accessibility (below left), and all other 

entrances should be labeled with the international symbol for accessibility and arrows 

or equivalent directional signage pointing to the nearest accessible entrance. A more 

active version of the international symbol for accessibility, such as the one shown 

below right, may also be used. 

  

General Notes – Signage 

There are signs posted on the ends of shelves indicating literary genre sections. 

These are large print with good contrast, and mounted roughly at eye level 

throughout the library system. These are a helpful feature for individuals with low 

vision. Additional features which can assist patrons with low vision are consistent 

lighting throughout each library, and using contrasting colors in flooring materials to 

mark different areas of the library. 

General Notes – Counters 

Finally, although they are self-serve, the print kiosks at each library should be treated 

as service counters, with a height of no more than 36”, and clear floor space at each 

kiosk of no less than 30” by 48”. 

Common Issues 

There are a few common problem areas throughout the library system. The element 

which demonstrates a consistent issue for meeting ADA Guidelines is toilet flush 

handles. In many libraries, it appears that standardized equipment was purchased 

and installed throughout the facility. However, ADA Guidelines require that the flush 

handles for toilets be placed on the open or transfer side of toilets in accessible toilet 

compartments, rather than on the closed or wall side of the toilet. This means that 
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when restrooms are mirrored within a facility, the placement of flush handles should 

also be mirrored. 

  

Sinks outside of restrooms are frequently slightly higher than what is allowed under 

ADA Guidelines. In addition, most of the sinks outside of restrooms have a cabinet 

covering the plumbing which prevents roll-under clearance. While this is not required 

by the ADA Guidelines for sinks which are independent of restroom facilities and 

which have parallel access, direct, front access makes a sink significantly easier to 

use.  

There are two common issues which make staff entrances less accessible than they 

otherwise could be.  

First, several doors are slightly narrower than ADA Guidelines recommend, which 

can often be easily fixed by adjusting the maximum opening allowed by the power 

assist door closer.  

Second, several doors have a threshold which is higher than recommended by ADA 

Guidelines. This often may be a maintenance issue, or solved by adding a threshold 

ramp. Although staff entrances are not required to be accessible as long as there is 

at least one accessible entrance that provides access to staff areas, ensuring that 

staff entrances are accessible can make a significant difference in the variety of 

employees who are able to work at the branch. 

Explanation for Common Recommendations 

There are also several recommendations which are common to multiple libraries and 

may benefit from additional explanation. 

In many of the libraries, the plumbing at the rear of the toilets consists of exposed 

pipes. While this is allowed in the ADA Accessibility Guidelines, it can pose a 
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potential risk to patrons with disabilities, particularly those who have poor balance 

through the torso, as falling back against the pipes could cause injury. Consider 

adding a backrest (see, for example, https://www.plumbingsupply.com/fold-up-

support-bars.html or http://www.careprodx.com/bathroom-safety/raised-toilet-

seats/padded-backrest-for-toilets/). 

 

There are a number of exterior doors which do not open to a full 90 degrees, limiting 

the clear width of the door. This is often easily fixed by adjusting the maximum 

opening via the power assist door closer (see photo). 

 

In several libraries, the most cost effective way to increase the width of doorways 

may be to replace push bars with paddle handles, such as the one pictured below. 

These can increase the amount of space available between the door face and the 

frame, without affecting the functionality of the door. 

https://www.plumbingsupply.com/fold-up-support-bars.html
https://www.plumbingsupply.com/fold-up-support-bars.html
http://www.careprodx.com/bathroom-safety/raised-toilet-seats/padded-backrest-for-toilets/
http://www.careprodx.com/bathroom-safety/raised-toilet-seats/padded-backrest-for-toilets/
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For several restrooms, the toilet seats are lower than what is required by ADA 

Guidelines. A short term method to fix this is to purchase toilet seats with 1”-3” 

bumpers. See http://www.us.kohler.com/us/Lustra-elongated-toilet-seat-with-1-

bumpers-and-anti-microbial-agent/productDetail/Commercial-Seats/418601.htm or 

https://www.plumbingsupply.com/seatscommercial#liftseatcombo, for examples. In 

the long term, we recommend replacing existing toilets with taller models. 

 

http://www.us.kohler.com/us/Lustra-elongated-toilet-seat-with-1-bumpers-and-anti-microbial-agent/productDetail/Commercial-Seats/418601.htm
http://www.us.kohler.com/us/Lustra-elongated-toilet-seat-with-1-bumpers-and-anti-microbial-agent/productDetail/Commercial-Seats/418601.htm
https://www.plumbingsupply.com/seatscommercial%23liftseatcombo

